AUSTIN MISARO ONSERIO 
 
                    Mobile: +254743319789 E-mail: misaroonserio@gmail.com  
                       Sex: Male |              | Nationality: Kenyan 
 
Personal Profile  
 
 
· Commitment to working with a value-based organization. 
· Reliable and steadfast in meeting objectives and strict deadlines. 
· Integrity, moral and ethical principles. 
· Diligent and organizationally competent. 
· Team player. 
· Desire to learn and improve skills. 
· Flexible. 
Experience
 
April - August 2023 : Mercvenus Internet Solutions LTD -Thika
· Networking
Responsibility:
· Conducting Wi-Fi installations and troubleshooting wireless networks.
· Installation of network CCTV cameras.
· Installation of fibre optic network.
· Sales and Marketing
Responsibility:
· Market the product (Wi-Fi packages) to new clients
· Keep record of sales made.
· Give feedback of  “product” in the market
Working together with colleagues to ensure customer satisfaction.

Education Background. 
 
September 2020 to 2024: Mount Kenya University -Thika
Bachelor in Information Technology 

Certifications
 
September 2024: Mount Kenya University -Thika
Commercial and Industrial security corporation(CISCO)


Professional Objectives 
 
 
· Seeking   relevant and challenging position in an enabling corporate environment where my current qualifications, abilities and work experience would be an asset to the organization. The job should offer the opportunity for personal growth through skills acquisitions and job enrichment. 
· To see myself advancing to a position of leadership and a situation calling for total dedication, solid work, creativity, innovation and implementation of projects, evaluation decision making, lead and inspire others in open and honesty way. 

 
Key Competence 
 
· Flexibility/Adaptability. 
· Problem solving.                       
· Negotiation and training skills (bottom of the pyramid) 
· Results focused 
· Professionalism 
  
 
Personal Skills 

 
· Leadership skills 
· Good typing skills 
· Innovative 
· Excellent communication skills 
IT Skills: 
· Microsoft office suite applications; Word, Excel skills. 
· Network configuration
· Database management
· Hardware deployment
 
Referees 
 
 
Prof. Deogratius Jaganyi
Mount Kenya University 
Vice Chancellor
Cell:  +254202878000
E-mail: info@mku.ac.ke  
                                                     
Mr. Muchiri Nyaga 
Lecturer 
Cell: + 254721896013

Lilian Seema
Mercvenus Internet Solutions LTD 
HR
Cell: +254723785356
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